
Market Research, 

Competition Analysis 

and Trends for Region of 

Sarajevo

DELIVERABLE T.1.1.1 

 Project: ADRION 5 SENSES 

“Building the ADRION Brand Name in Tourism: Indulging all Five Senses” 

Work Package T1. Strategy 

Activity: T1.1 Market Research, Competition Analysis & Trends 

Activity Leader: Zadar County Development Agency ZADRA NOVA 

Deliverable: T1.1.1 Market Research, Competition Analysis & Trends for the 

Sarajevo Region 

Version: Final V.1 Date: 15/10/2018 

Type: Report 

Availability: Confidential 

Responsible Partner: ZADRA NOVA 

Editor: SERDA 



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA Page 1 of 36 

DISCLAIMER: 

This document has been produced with the financial assistance of the European Union. The content 

of the document is the sole responsibility of the Region of Epirus and can under no circumstances be 

regarded as reflecting the position of the European Union and/or the Interreg ADRION Programme 

authorities. 



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 2 of 36 

 

 

Contents 

IDENTIFICATION SHEET ............................................................................ 3 

1. INTRODUCTION ................................................................................ 5 

2. MARKET RESEARCH, COMPETITION ANALYSIS AND TRENDS PER REGION .............. 7 

2.1 ANALYSIS OF THE DESTINATION ..................................................... 7 

2.2 RESOURCE ANALYSIS ................................................................... 13 

2.3. VISITORS’ ANALYSIS ................................................................. 16 

2.4 ANALYSIS OF SERVICES AND ATTRACTIONS RELATED TO CULTURAL AND NATURAL 
RESOURCES ........................................................................... 24 

2.5 ANALYSIS OF MARKET AND COMPETITION ........................................... 30 

2.6 RELEVANT STRATEGIES AND POLICIES RELATED TO THE PROTECTION, 
VALORISATION, INTERPRETATION, PROMOTION AND MANAGEMENT OF 
NATURAL AND CULTURAL RESOURCES ............................................ 33 

2.7. GLOBAL TRENDS ....................................................................... 35 

 

  



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 3 of 36 

 

IDENTIFICATION SHEET 

 

Project Ref. No. 314  

Project Acronym ADRION 5 SENSES 

Project Full Title Building the ADRION Brand Name in Tourism: Indulging all Five 

Senses  

 

Security 

(distribution level) 
Confidential  

Date of delivery 20/10/2018 

Deliverable Number T1.1.1 

Type Report 

Status & Version Final V.1 

Number of pages 29 

ACTIVITY contributing to 

the deliverable 

T1.1.1 Market Research, Competition Analysis & Trends for Region 

of Sarajevo  

Responsible partner ZADRA NOVA   

Editor SERDA  

 

 

  



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 4 of 36 

 

 

 

 

 

SECTION 1 INTRODUCTION 

 

 

 



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 5 of 36 

1. Introduction 

 

The purpose of the activity is to analyse destination situation, first at each partner level and then for 

the ADRION area as a whole. The situation analysis involves analysis and understanding the environment 

in which the tourism destination operates. The aim is to assist destination managers in identifying key 

factors that will influence how a destination is developed, marketed and managed over time. 

Understanding our consumer and the wealth of factors that go into making a decision about how they 

spend their discretionally income is key for formulating proper strategy and actions. Statistics, facts and 

figures, surveys, researches has been collected and scrutinised, along with tourists profiles, competitive 

destinations analysis, and tourism trends at global level, keeping in mind that statistics can describe the 

past and attempt to predict the future, but the best indication of the future comes from engaging the 

tourism industry, community leaders and influencers. 

 

Instructions by the Activity Leader, Zadar County Development Agency (ZADRA NOVA):  

Based on the market research and analysis of the destination in the context of ADRION 5 SENSES project, 

please fill in the TEMPLATE 1. MARKET RESEARCH, COMPETITION ANALYSIS AND TRENDS PER REGION 

specifically providing the most current data related to the cultural and natural resources; analysis of 

visitors;  structure and types of tourists; analysis of accomodations and number of stays; cultural and 

other offering (products, services, attractions); analysisi of the market and competition as well as 

strategies/policies and global trends.  

Please read the sections carefully and pay attention to the number of signs. This means that in some 

sections, provide analysis and not just listings. You can provide graphics but also please no more than 

two per section (summary of key findings). You may provide links and references as well as additional 

relevant literature to back your analysis and data. Those references will be useful in the second phase 

of the project implementation (strategy and action plan).  
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2. MARKET RESEARCH, COMPETITION ANALYSIS AND TRENDS PER REGION 
 

2.1 ANALYSIS OF THE DESTINATION 
 

2.1.1 Geographical and other characteristics of the region  

 

The Sarajevo macro-region (or the Central-Eastern Bosnia and Herzegovina economic geographic 

region) almost entirely (over 90% of space) includes the central and eastern part of the mountain-

boom macro-region of Bosnia and Herzegovina, respectively the Upper and Eastern part of the Upper 

Gornjobosansko-lašvanska mezoregija. The territory of the region lies about 43˚ to 44˚ eastern 

latitude and 18 ° and 19 ° eastern longitude. The highest point is located in the municipality of Foča, 

in the mountainous zone Obzir, south of the Vranovina and Varda caves (43°14’55” N i 19°00’05” E), 

while the northernmost in the municipality of Olovo, northeast of the peak of Postone - Konjuh 

(44°19’40” N i 18°29’50” E). The deepest point lies in the western part of the municipality of Fojnica, 

at the top of the Nadkrstac (43°56’40” N i 17°42’25” E), while the easternmost point is located in the 

eastern part of the municipality of Rudo, east of the peak Goleš (43°40’00” N i 19°32’35” E). Given 

that the northern provinces pass through the 44th parallel (mountainous area of the Konjuh Mountain), 

this economic geographic region belongs to the transition zone between the southern extremities of 

the northern moderate land band in the northern parts of the northern subtropical landfill belt. The 

basic geological feature of this region is the dominant surface representation of Mesozoic formations, 

especially the Thracian limestone and dolomite. The oldest sediments of this region form the 

settlements of the Praca and Drine Paleozoic nucleus in Bosnia and Herzegovina, which surface spread 

along the western and southwestern part of the basin. In relation to the wider regional morphological 

position, it can be concluded that the Sarajevo macro-region belongs to the central mountain-valley 

area with the dominant middle and high-relief type in whose structure are the limestone-dolomite 

deposits in the southern part of the region: Bjelašnica, Visočica, Treskavica, Zelengora, Volujak and 

Maglić. Among them are numerous and deep morpho-depression types of valleys and valleys such as 

the composite valleys of Bosnia and Drina and their tributaries. From the morphoclimatic aspect, most 

of the region belongs to the fluvial-denudation region of the northern moderate band with dominant 

fluvio-erosion and fluvio-accumulative type of relief form. In the southern parts of the region, the 

fluvio-karst process prevails with highly developed elements of karst erosion and accumulation. The 

physical characteristics of the substrate combined with local geology, relief, climate and hydrography 

were reflected in the education of various surface and underground morphosculptures. The Central 

and Eastern economic geographic region is characterized by two varieties of moderate continental 

climate, one mountain and one Alpine climate (148: 3): Cfb - moderate continental climate with warm 

summer, Cfc - moderate continental climate with fresh summer (pretreatment climate), Df - forest-
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snow (boreal ) climate, ET - alpine climate - represented on the northern slopes of the high mountain 

peaks of Maglić, Volujak, Treskavica, Bjelašnica and other mountains of this region. A very dynamic 

and diverse relief caused the emergence of a dominant surface river network whose backbone is made 

up of smaller rivers and streams with numerous waterfalls and diverse forest vegetation. The 

prevailing territorial affiliation to the Black Sea basin is a fundamental feature of the hydrographic 

position of the wider region of this region and of the Dinarids of Bosnia and Herzegovina. In the region 

of this region, there are 46 larger and smaller rivers and streams with total length of river through 

this region of about 979 km. This means that the density of the river network in this region is 11.25 

km / 100 km2. The backbone of the hydrographic network is represented by the rivers Bosna and 

Drina, in the upstream segments of its flows. The southwestern parts of the region are hydrographic 

gravitationally by the Rakitnica River, the left bank of the Neretva River, ie along the Neretva River, 

belong to the Adriatic Sea. There are numerous springs, natural mineral springs and geothermal springs 

in the region that are part of the macro-zone that crosses this region and Bosnia and Herzegovina from 

southeast to northwest. There are several major glacial lakes in the mountainous zones - so-called 

"Mountain Eyes". Its beauty, as well as the beauty of the surrounding landscape, stand out on the 

mountains of the mountains: Vranica, Treskavica and Zelengora. In the whole region there are several 

artificial lakes used for the production of electricity. One is on the River Željeznica near Trnovo, the 

second one next to Visegrad on the Drina River, and the third in the Rudo on the River Lim. Rivers 

provide significant potential for freshwater fishing. Some of the river flows have a strong potential 

for electricity generation as well as the construction of hydro power plants; some have potentials for 

tourism because of the interesting landscape along these flows, especially along the small mountain 

rivers. Along with the alluvial plateau of larger river valleys dominate hydromorphic soils with a large 

number of different subtypes, while in the wider area around them are developed distric chambisol 

and strainer from the automorphic soil division. From the biogeographical point of view, the analyzed 

area belongs to the Eurosibir-Boreo-American region with the dominant biomass of beech and beech-

fir forests within which the most common ecosystem of beech and beech-fir forests of European beech. 

For the widespread biogeographic characteristics of this region, the determining factor are the 

physical-geographic characteristics of the Dinarides of Bosnia and Herzegovina, which resulted in three 

different biogeographic regions and one main vegetation zone formed by the Querco-Fagetea forests. 

In addition to these, limited areas are represented by the mild temperate forests of willows and 

poplars, the dense forests of lucerne oak and ash trees, and at higher altitudes, the mountain pine 

ecosystems are represented. 

 

 

2.1.2 Demographics – brief description of the demographics situation in the region 

 



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 9 of 36 

1.2. Demographics – brief description of the demographics situation in the region (please provide one 
to two summarized graphic presentations; overview in the past three – five years) 
(1000 signs with spaces excluding graphic presentation) 
 

Sarajevo's macro-region (SERDA region) occupies an area of 8,617 km2, which makes about 16.8% of 

the total area of Bosnia and Herzegovina. It is administratively established at the level of 32 

municipalities (19 in the Federation of Bosnia and Herzegovina and 12 in Republic of Srpska). The 

largest municipalities in this region are: Foča (RS - 1.121 km2), Kalinovik (RS - 723 km2), Sokolac (RS - 

689 km2) and Rogatica (RS - 642 km2), and the smallest municipalities are Novo Sarajevo (10 km2) , 

Eastern Ilidza (26 km2), Sarajevo Center (33 km2) and Eastern Novo Sarajevo (37 km2). 

In this region there were 668,050 inhabitants in 2013, representing 18.9% of the total population of 

Bosnia and Herzegovina. The most abundant municipalities in this region are the Sarajevo 

municipalities: Novi Grad (118,553), Ilidža (66,730) and Novo Sarajevo (64,814). The average 

population density of this region in 2013 was 77.5 sq km and somewhat higher than the average for 

Bosnia and Herzegovina (69.0 sq km). 

In the period from 1991 to 2013, the Sarajevo macro-region had a negative trend of population 

dynamics, as a result of which the number of inhabitants of the region in this period was reduced by 

170,166 inhabitants, or by 838,216 (in 1991) to 668,050 inhabitants (in 2013). The overall negative 

rate of reduction at the level of the entire region is 20.3%, and is slightly higher than the overall 

population reduction rate of Bosnia and Herzegovina (-19.3%). 

 
Table 2. Basic administrative and demographic indicators of the Sarajevo macro-region 

N
o. 

Municipality 
Enti
ty 

Canton/R
egion 

Area 
(km2) 

Numbe
r of 
settlem
ents 

Number 
of 

citizens 
(1991) 

Number 
of 

citizens 
(2013) 

Density 
2013) 

(st/km2

) 

1 Breza 
F 
BiH 

ZDK 72,9 28 17317 14168 194,35 

2 Olovo 
F 
BiH 

ZDK 407,8 42 16427 10175 24,95 

3 Vareš 
F 
BiH 

ZDK 390,1 85 22203 8892 22,79 

4 Visoko 
F 
BiH 

ZDK 230,8 88 46160 39938 173,04 

5 Goražde 
F 
BiH 

BPK 248,8 132 32676 20897 83,99 

6 Prača-Pale 
F 
BiH 

BPK 86,4 13 2293 904 10,46 

7 Ustikolina 
F 
BiH 

BPK 169,4 24 4982 18288 107,96 

8 Fojnica 
F 
BiH 

SBK 306 55 16296 12356 40,38 

9 Kiseljak 
F 
BiH 

SBK 165 82 24164 20722 125,59 

10 Kreševo 
F 
BiH 

SBK 149 27 6731 5273 35,39 
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11 Hadžići 
F 
BiH 

SAK 273,3 62 24200 23891 87,42 

12 Ilidža 
F 
BiH 

SAK 143,4 11 66502 66730 465,34 

13 Ilijaš 
F 
BiH 

SAK 308,6 73 24952 19603 63,52 

14 Sarajevo-Centar 
F 
BiH 

SAK 33 6 79286 55181 1672,15 

15 
Sarajevo-Novi 
grad 

F 
BiH 

SAK 47,2 3 136616 118553 2511,72 

16 
Sarajevo-Novo 
Sarajevo 

F 
BiH 

SAK 9,9 1 90892 64814 6546,87 

17 
Sarajevo-Stari 
grad 

F 
BiH 

SAK 51,4 6 49764 36976 719,38 

18 Trnovo (FBiH) 
F 
BiH 

SAK 338,4 48 2917 1502 4,44 

19 Vogošća 
F 
BiH 

SAK 71,7 21 24647 26343 367,41 

20 Čajniče RS 
East 
Sarajevo 

274,6 36 8956 4895 17,83 

21 Foča RS 
East 
Sarajevo 

1134,58 98 35582 18288 16,12 

22 Istočna Ilidža RS 
East 
Sarajevo 

27,9 3 1435 14763 529,14 

23 Istočni Stari grad RS 
East 
Sarajevo 

69,84 10 980 1131 16,19 

24 
Istočno Novo 
Sarajevo 

RS 
East 
Sarajevo 

34,69 7 4197 10642 306,77 

25 Kalinovik RS 
East 
Sarajevo 

681,15 63 4260 2029 2,98 

26 Novo Goražde RS 
East 
Sarajevo 

119 55 4897 3117 26,19 

27 Pale RS 
East 
Sarajevo 

492,8 59 14159 20909 42,43 

28 Rogatica RS 
East 
Sarajevo 

645 117 21881 10723 16,62 

29 Rudo RS 
East 
Sarajevo 

347,63 89 11571 7963 22,91 

30 Sokolac RS 
East 
Sarajevo 

693,45 96 15906 12021 17,34 

31 Trnovo (RS) RS 
East 
Sarajevo 

116,2 15 4074 2050 17,64 

32 Višegrad RS 
East 
Sarajevo 

448,14 163 21199 10668 23,81 

Sarajevo macroregion 8588,1 1618 838122 684405 79,7 

Federation of BH 26110,5 3337 2716791 2219220 85,0 

Republic of Srpska 25018,5 2804 1660242 1311939 52,4 

Brčko district 490,9 59 87627 83516 170,13 

Bosnia and Herzegovina 51129,0 6141 4377033 3531159 69,1 
 

 

2.1.3. Economic characteristics  
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1.3. Economic characteristics (characteristics of the labour market, key economic sectors, main 
sources of revenue – please provide one to two summarized graphic presentations overview in the past 
three – five years) 
(1000 signs excluding graphic presentation) 
 

From the economic geographic point of view, it is important to point out that there are several areas 

of particular natural-naturalistic opportunities: 

- part of the river Drina, which is well-known for growing fruit, which can be used for growing large 

number of varieties of fruits and vegetables, 

- the western and northwest part of the Sarajevo valley as well as a part of the area along the Bosna 

River near Visoko, which are not fully urbanized, provide opportunities for growing vegetables to a 

greater extent, 

- the plateaus in Romania and Nišići provide opportunities for cattle breeding and sheep grazing as 

well as breeding of certain types of vegetables resistant to harsh climate. In the whole region there 

are about 2,040 km2 of land that could be cultivated and used for various purposes, representing 

around 23.4% of the total area. 

In the whole region there are about 583 km / 2 of cultivable land, which could be used for different 

purposes, representing about 6.7% of the total area of this region. The land covered by forest areas 

and other natural vegetation (for example: wild blueberries, raspberries, forest strawberries, 

mushrooms, plants, flowers, etc.) is a significant resource that is not far from used. The favorable 

geomorphological structure (valley-basin, hilly, mountainous and mountainous regions), climatic, 

pedological (widespread fertile alluvial soils in valleys and boils, less fertile mountainous and 

mountainous soils) and biogeographic opportunities, great mining, energy and forest potential this 

region offers very favorable conditions for the development of agricultural production (cold grain 

farming - mountain cattle breeding - fruit growing), energy production, highly diverse industrial 

branches and tourism. From an economic geographic point of view, evaluating this region, we value 

its sustainability under the conditions of full use of these comparative advantages. 

The resource base for the economic development of this region consists of: extensive and favorable 

structure of agricultural land, high wealth of high production quality forests, great wealth of water 

and considerable hydropower potential of the river, bigger reserves of coal, zinc and lead richness, 

rich sources of thermal and mineral water a long-standing tradition of agricultural production, 

forestry, mining, metallurgy, metal and wood industry, skilled and relatively inexpensive labor force, 

landscape beauty and rich cultural and historical heritage and developed traffic infrastructure. 

This region had a GDP per capita in the value of 10,670 KM in 2013, which is considerably higher than 

the average for Bosnia and Herzegovina and the largest of all the regions of Bosnia and Herzegovina. 

The biggest GDP per capita in 2013 was the Sarajevo Municipalities Center (32,822 KM), Novo Sarajevo 

(15,929 KM), Eastern Novo Sarajevo (11,520 KM), Ilidža (10,270 KM) and Stari Grad Sarajevo (10,224 
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KM) Eastern Stari Grad (1,610 KM), Rudo (1,895 KM) and Kalinovik (1,966 KM). The difference between 

the largest and the lowest GDP per capita in 2013 (Center Sarajevo and Eastern Stari Grad) is 1,938.6%, 

which is the largest developmental difference in Bosnia and Herzegovina.  

Table 1. Basic demographic and economic-social indicators of the Sarajevo macro-regon     

Municipality 
Surface 
in km/2 

 

Total ppulation 
Population density 

(population per 
km/2) 

BDP 
 

1991. 2013. 1991. 2013. 

2007. 2013. 

GDP/Cap 
(u KM) 

BDP 
(BH= 
100) 

GDP/ 
Cap 

 (u KM) 

BDP 
(BH=100) 

Vareš 390 22.203 8.892 24,5 22,8 3.900 68,9 4.118 59,0 

Ilijaš 323 25.184 19.603 78,0 60,7 3.092 54,6 3.931 56,3 
Visoko 231 46.160 39.938 179,0 172,9 5.409 95,5 5.490 78,7 

Breza 73 17.317 14.168 199,5 194,1 4.918 86,8 8.315 119,1 

Kiseljak 165 24.164 20.722 132,8 125,6 3.877 68,4 4.992 71,5 

Fojnica 306 16.296 12.356 53,2 40,4 4.545 80,2 5.642 80,8 

Vogošća 72 24.647 26.343 42,3 365,9 4.853 85,7 5.360 76,8 

Stari Grad- Sa. 51 50.744 36.976 763,0 725,0 11.469 202,5 10.224 146,5 

Centar- Sa. 33 79.286 55.181 2.402,6 1.672,2 25.343 447,4 32.822 470,3 
Kreševo 149 6.731 5.273 45,2 35,4 5.325 94,0 6.218 89,1 

Ilidža 143 67.937 66730 475,1 466,4 8.587 151,6 10.270 147,2 

Novi Grad- Sa. 48 136.616 118.553 2.846,1 2.469,9 5.366 94,6 7.486 107,3 

 Novo 
Sarajevo 

10 95.089 64.814 9.508,9 6.481,4 13.226 233,5 15.929 228,2 

Hadžići 273 24.200 23.891 88,6 87,5 4.790 84,6 6.649 95,3 

Goražde 250 37.573 20.897 150,3 83,6 4.193 74,0 6.853 98,2 
Rogatica 642 21.978 10.723 34,2 16,7 3.589 63,4 3.207 46,0 

Ist.Stari 
Grad** 

75 980 1.131 - 15,8 2.255 39,8 1.610 23,1 

Višegrad 449 21.199 10.668 47,2 23,8 2.677 47,3 3.247 46,5 

Istočna 
Ilidža** 

26 1435 14,763 - 567,8 4.651 82,1 4.668 66,9 

Ist.N.Sarajevo 37 4.197 10.642 - 287,6 12.831 226,5 11.520 165,1 

N.Goražde** 127 4.897 3.117 - 24,5 3.239 57,2 2.214 31,7 

Foča** 1.121 40.513 18.288 36,1 16,3 3.783 66,8 4.369 62,6 

Čajniče 275 8.956 4.895 32,6 7,8 4.021 71,0 3.212 46,0 

Olovo 408 16.956 10.175 41,6 24,9 3.331 58,8 3.886 55,7 

Sokolac 689 14.883 12.021 21,6 17,4 5.104 90,1 4.285 61,4 

Pale* 86 2.293 904 - 10,5 2.383 42,1 3.022 43,3 
Foča* 169 - 1.933 - 11,4 2.976 52,5 4.783 68,5 

Pale** 469 16.35 20.909 34,9 44,6 6.328 111,7 5.431 77,8 

Trnovo* 338 2.916 1.502 20,7 4,4 3.686 65,1 4.297 61,6 

Kalinovik 732 4.667 2.029 6,4 2,8 2.577 45,5 1.966 28,2 

Rudo 344 11.571 7.963 33,6 23,1 1.869 33,0 1.895 27,2 

Trnovo** 113 4.074 2.050 - 18,1 2.463 43,5 2.830 40,6 

CI REGION 8.617 838.216 668.050 97,3 77,5 9.689 171,1 10.670 152,9 
BH 52.197 4.377.033 3.531159 85,0 69,0 5.664 100,0 6.979 100,0 
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2.2 RESOURCE ANALYSIS  
 

2.2.1. Natural Resources 

 

The Sarajevo Macro-Region is characterized by a very diverse and high-value natural heritage. 

The natural features of this area reflect its geographical location within the mountain-corn 

region of Bosnia and Herzegovina, which is characterized by high physiogeographical and 

biogeographic diversity. The most valuable elements of the natural heritage were recognized 

through adequate legislative protection, which resulted in the establishment of a number of 

law protected areas in this area: NP Drina (RS), SP Skakavac (F BiH), SP Vrelo Bosne (F BiH), 

ZP Bijambare (FBiH), ZP Trebević (F BiH) and ZP Bentbaša (F BiH). The National Park Sutjeska 

extends to the areas of the municipalities of Foča and Gacko, with a total area of 17,350 ha 

and includes the protected area of Sutjeska, the strict natural reserve Perućica, parts of the 

mountains Maglić, Volujak and Zelengora. The reserve of forest, highland and grassland 

vegetation of minerals and snows and vegetation of rocks and bottles, with the most important 

species: beech, spruce, meal, mountain and mountain maple, pine wood, mountain mask 

(Drypis linneana), Balkan catchfly (Silene balcanica) , Aubretia croatica, sapphire stonemason 

(Saxifraga prenja), crest of the willow (Salix serpillifolia), (Daphne malzana), with a number 

of other endemic and rare plants. The basic values of NP Drina are the habitats of endemic 

and relict plant species, above all Pančić's spruce, and the ravine-canyon valley of the Drina 

river and its tributaries. The presence of Pančić spruce (Picea omorika), which is an endemic 

and tertiary relict species, contributes to the exceptional value of the area. 

The nature park "Skakavac" is characterized by a very high degree of biodiversity as a result 

of very diverse physical-geographical factors. In this area, about 1,500 plants with a high 

proportion of endemic plants were found. The research has confirmed the presence of about 

100 species of Dinaric, 120 species of Balkan, 40 species of Southeastern European distribution. 

This area is dominated by spruce-fir forests (Abieti-Piceetum illyricum) and beech-fir forests 

with spruce (Abieti-Fagetum illyricum). In the expressive terrain, on shallow carbonate soils, 

in the immediate vicinity of the waterfall, thermophilic forests and black hornbeam and 

Seslerio autumnalis-Ostryetum carpinifoliae, black hornbeam and black ash (Orno-Ostryetum 

carpinifoliae) were developed. Below the waterfall, these forests and shikers migrate to the 

thermophilic beech forests (Seslerio autumnalis-Fagetum moesiaceae) on mild slopes of 

terrain. On the rocks around the waterfall there is a vegetation that abounds with endemic 

and relict species such as: Edrianthus jugoslavicus, Crepis cinarica, Dianthus kitaibelii, Sesleria 

angustifolia, Daphne alpina, Atamatha cretensis, Moehringia spp., Potentilla persicina and 

others. Protected landscape "Bijambare" is located in the extreme northeastern part of the 

Sarajevo Canton, near the Nišić Plateau. The area is characterized by great biological 
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diversity. 133 different communities have been established, and their structure is over 800 

species of higher plants. It is especially rich in species that belong to the group of medical 

flora, medicinal, edible, aromatic and vitamin plants. Also, different honey plants are present. 

There are also numerous representatives of fauna - mammals, birds, reptiles, amphibians, 

molluscs, insects and other groups of animals at a lower level of development. Given that it is 

located in the Karst region, this area abounds in karst phenomena, such as karst sinks, 

sinkholes and caves. Protected landscape "Trebević" is predominantly inhabited by 

thermophilic forests of beech, meadow and black grass forests, fir and spruce forests, beech 

forests and spruce fir trees, and vegetation complexes of black hornbeam forests. Within the 

stands of these forests there is a community of Pančić spruce. 99 plant species and 14 species 

of mushrooms have been recorded in this area. Of the plant species, three are on the Red list 

of the Federation of Bosnia and Herzegovina: Pančić spruce - Picea omorika, violet orchid - 

Orchis maculata and - Scabiosa leucophylla. 

Of mushrooms on the Red List is Caesar's mushroom - Amanita caesaria. The protected 

landscape of "Bentbaša" is distinguished by the presence of a high degree of flora and fauna, 

and geomorphological and hydrological diversity. Diversity of flora and fauna consists of over 

70 different types of habitats, 169 plant species with high biological and ecological values, 50 

species of birds, eight species of reptiles, six species of fish and one species of amphibian. 

The geomorphological diversity proves the Miljacka valley with the most diverse (polymorphic) 

forms of karstic relief; karstic, fluvio-carstic, slopes, fluvial and Fossil-tercier relief, then cave 

Toplik, rocks and plateau Jekovec with cave, Babin zub and steep slopes of typical karst errain 

beneath Bijela tabija, cave beneath Šehova korija, Orlovo krilo, and the mouth and valley of 

Mošćanica ( part in scope). 
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2.2.2. Cultural resources - brief description and listing of the most valuable cultural resources  

The cultural and historical heritage of Sarajevo's macro-region is extremely diverse, arising from very 

intense socio-historical processes and historical events. In essence, the cultural and historical heritage 

of the Sarajevo macro-region can be organized according to the historical periods that characterized 

the territory of the Bosnian state: the antique period, the early period of the Middle Ages, the central 

period of the Middle Ages, the late Middle Ages, the Ottoman period, the Austro-Hungarian period, 

the period of the Kingdom of Yugoslavia , the period of socialist Bosnia and Herzegovina and the 

contemporary period (after the independence of Bosnia and Herzegovina). During all the mentioned 

periods, the Bosnian-Herzegovinian population created a very diverse metronomical and intangible 

heritage that was the result of their own creative abilities and external influences that brought with 

them different imperial influences. Cultural and historical heritage in the territory of the Sarajevo 

macroregion is the sum of the architectural and natural heritage recorded and registered by the Entity 

and Cantonal Institutes for the Protection of Cultural, Historical and Natural Heritage. Considering the 

listed and other documents used in the area of Sarajevo's macro-region, the following categories of 

cultural and historical heritage can be distinguished: historical- memorial complexes and memorials, 

populated areas / units, archaeological zones and areas, individual buildings of the architectural 

heritage, fortification unit and military architecture, objects residential buildings, public buildings, 

commercial buildings, sacral architecture and cemeteries. In general, it can be stated that a large 

number of different cultural and historical heritage objects is not or only partially adapted for tourist 

visits, which is a particular disadvantage in organizing the entire tourist offer of the Sarajevo macro-

region.  

Taking into account the prominent position of Sarajevo during all the prominent historical periods, it 

can be noted that the largest part of the existing material and non-material cultural and historical 

heritage is present in the Canton Sarajevo area. More specifically, according to the summary indicators 

in the Canton Sarajevo area, according to the above categories of cultural, historical and architectural 

heritage, there are dozens of registered elements of material and non-material heritage registered by 

the competent cantonal agency for the protection of the cultural, historical and natural heritage of 

Sarajevo (Table 3). Certainly in other areas there are many elements of cultural and historical heritage 

that significantly further enrich the social resource base for the development of tourism in the 

Sarajevo macro-region. 

 

Table 3. Summary indicators according to the categories of cultural-historical and architectural 

heritage in the Sarajevo Canton 

R.br

.  Types of objects  Total  Recorded  Protected  Percent (%) 

1. 
Historical-memorial complexes and 

objects 
81 63 18 22,2 
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2. Archaeological sites 88 87 1 1,1 

3. Populated areas / units 141 76 65 46,1 

4. 
Individual buildings (housing, public, 

commercial, military) 
292 236 56 19,2 

5. Sacral objects 109 82 27 24,8 

6. Necropolises and cemeteries 228 219 9 3,9 

7. Entire natural heritage 52078 ha  1804 ha 1,42 
 

2.3. VISITORS’ ANALYSIS  
 

2.3.1. Brief analysis of the tourism in the region – key characteristics 

 

3.1. Brief analysis of the tourism in the region – key characteristics 
(1000 signs with spaces) 
 
The organization of the tourism industry and tourist movements is at the level of entity competencies. 

More specifically, although the Sarajevo macro-region is a unique region, the tourism economy is 

realized at the level of entity affiliation, so this, according to all characteristics of the natural and 

cultural-historical heritage, is a unique area, analyzed with two separate administrative-economic 

aspects: 

- Entity Federation of Bosnia and Herzegovina: Zenica-Doboj Canton (4 municipalities), Bosnian-

Podrinje Canton (3 municipalities), Central Bosnia Canton (3 municipalities) and Sarajevo Canton (9 

municipalities) (Federation Bosnia and Herzegovina) and 

- Entity Republic of Srpska: Sarajevo Romania region (13 municipalities). 

Tourism development in the area of Sarajevo's macro-region reflects its exceptional existing natural 

and social potentials that represent the tourist destination base. In relation to the prominent data, it 

can be concluded that the Sarajevo macroregion has exceptional preconditions for the development 

of all forms of tourism, which allows the duration of the tourist season throughout the year. In essence, 

it is about all types of recreational and excursion tourism that are realized by domestic and foreign 

tourists. It is customary for these forms of tourism to have elements of mass tourism, since they are 

visits that are more related to short stays of more visitors to more attractive tourist destinations in 

the period of free time (especially during the weekend). In addition to the offer based on these natural 

and social attractions in Canton Sarajevo, it is possible to organize additional offers through various 

alternative forms of tourism, which are based on profiling of tourist offer for certain groups of tourists 

with certain requirements. Such forms of tourism include: scientific, educational, eco, rural, religious, 

mountaineering, alpinistic, adventurous, sports, expeditionary and similar forms of tourism. The above 

offer in most areas of the Sarajevo macro-region is adapted for smaller groups of tourists whose visit 

is motivated by certain requirements related to the purpose and content of the arrival at a particular 
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destination. It is common that such types of visits are much more acceptable, since they are financially 

more expensive and less demanding. 

Considering the existing economic development as well as the attractiveness of the tourist and 

resource base in the field of natural and cultural and historical heritage, Canton Sarajevo has far the 

most significant role from all aspects of tourism business. This conclusion stems from the fact that 

Canton Sarajevo realizes almost half of the total number of realized arrivals and tourist nights in Bosnia 

and Herzegovina, as well as realized revenues from them. Particular importance in the realized tourism 

development of Sarajevo Canton has a tourist infrastructure, whose contents include accommodation, 

catering, service, transport, communal and other infrastructure necessary for sustainable tourism 

development. Considering the existing data, it can be concluded that Canton Sarajevo has a 

satisfactory capacity of the tourist infrastructure in the conditions of the existing tourist offer and 

demand. 
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2.3.2. Analysis of accommodation capacities 

 

 

The area of the Sarajevo macro-region is, at the level of Bosnia and Herzegovina, the most developed 

region with a share of the capacity for accommodation of tourists. However, in line with the existing 

infrastructure construction, there are significant differences within the region itself. More specifically, 

according to the available data, the share of the Sarajevo Canton in capacities for accommodation of 

tourists amounts to over 80%. 

 

More specifically, in the Sarajevo Canton, at the end of 2017 there were a total of 163 business units 

with accommodation capacities (table 4). This is 97 business units more than in 2012, resulting in an 

average growth rate of 19.8%. Observing the eight cantonal municipalities (in Ilijaš there are no 

recorded business units) the number of business units in 2017 ranges from 1-88. The largest number of 

business units in the municipalities of Stari Grad (88), Ilidža (26) and Center (21). Their share in the 

total number of Canton's business units amounts to Stari Grad 54.0%, Ilidza 16.0% and Center 12.9%, 

and the lowest number in Hadžici and Trnovo is 1.2%. In the period from 2012 to 2017, the highest 

growth of business units was registered in Stari Grad municipality, 32.0%, 4 times more in 2017 

compared to 2012. In 2017, 79.1% of business units are located in the City of Sarajevo (municipalities: 

Stari Grad, Center, Novo Sarajevo, Novi Grad), and the average annual growth rate from 2012 to 2017 

is 24.0%. 

Canton Sarajevo in 2017, has 5,418 rooms in accommodation capacities, which is 2,492 rooms, or 85.2% 

more than in 2012. The largest number of rooms is in the Municipality of Ilidža, 2.081, whose share in 

the total number of Canton rooms is 38.4%. The smallest number of rooms are in Hadžici municipality, 

82 (or 1.5%). In the period from 2012 to 2017, the number of rooms in Canton Sarajevo grew annually 

by 13.1%. The municipality of Novi Grad has the highest growth rate in the observed period, 18.7%, 

Stari Grad 16.3%, Centar 16.0% and Hadžići municipality 15.4%. 

Canton Sarajevo in 2017, there are 11,831 beds in accommodation capacities. In the Canton Sarajevo 

area, compared to 2012, the number of beds increased by 6,428 (over two times). The growth of the 

number of beds is on average annually at a rate of 17.0%. In 2017, the largest number of beds is in the 

Municipality of Ilidža, 4,810, whose share in the total number of Canton beds is 40,7%, then in Stari 

Grad municipality with 2,903 beds and participates in the total number of beds in the Canton with 

24,5%. 

In the Canton Sarajevo in 2017, capacity utilization was 22.4% and higher than the utilization rate in 

2016 when it was 21.1%. Most municipalities in the Canton Sarajevo area recorded an increase in 

capacity utilization compared to the previous year, with the exception of Novo Sarajevo 3.6%, Novi 

Grad 22.0% and Hadžici 71.5% where there was a decrease. 

Table 4. Accommodation capacities in Sarajevo Canton (in 2017.) 
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Municipa

lity 

Accomm

odation 

capacitie

s (No) 

Growt

h rate 

(2012/

2017) 

Ind

ex 
% 

Roo

ms 

Growt

h rate 

(2012/

2017) 

Ind

ex 
% 

Bed

s 

Growt

h rate 

(2012/

2017) 

Ind

ex 
% 

Stari 

Grad 88 32,0 

40

0 

54,

0 

128

7 16,3 

21

3 

23,

8 

290

3 21,8 268 

24,

5 

Centar 
21 16,0 

21

0 

12,

9 847 16,0 

21

0 

15,

6 

173

2 17,4 224 

14,

6 

Novo 

Sarajevo 8 9,9 

16

0 4,9 458 1,3 

10

7 8,5 793 4,0 122 6,7 

Novi 

Grad 12 11,4 

17

1 7,4 398 18,7 

23

5 7,3 872 17,8 227 7,4 

Ilidža 
26 7,6 

14

4 

16,

0 

208

1 13,8 

19

1 

38,

4 

481

0 19,9 247 

40,

7 

Vogošća 
4 14,9 

20

0 2,4 170 7,4 

14

3 3,1 313 6,3 136 2,6 

Hadžići 
2 14,9 

20

0 1,2 82 15,4 

20

5 1,5 233 14,2 194 2,0 

Ilijaš 0 0,0 0 0,0 0 0,0 0 0,0 0 0,0 0 0 

Trnovo 
2 14,9 

20

0 1,2 95 6,3 

13

6 1,8 175 -3,9 82 1,5 

Canton 

Sarajevo 163 19,8 

24

7 

10

0,0 

541

8 13,1 

18

6 

10

0,0 

118

31 17,0 

21

9 

10

0,0 

 

In the structure of accommodation capacities, there are 4 accommodation categories: Hotels and 

similar accommodation, Resorts and similar facilities for a short holiday, Campsites and camping 

grounds and Other accommodation. The most important accommodation facilities have hotels and 

similar accommodation, which account for 92.1%, while the remaining types of guest accommodation 

participate with the following share: 5.4%, 1.3% and 1.2% (table 5). The total number of tourists who 

were accommodated in hotels and similar facilities during 2017 was 890.1 thousand. with index value 

of growth compared to 2012 from 180. 

Table 5. An year overview of the number of tourist arrivals and overnight stays in Sarajevo Canton 

Year 
Hotels and similar 

accommodation 

Resorts and similar 

facilities for a short 

holiday 

Campsites and 

camping grounds 

Other 

accommodation 
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Arrivals 
Overnig

ht stays 
Arrivals 

Overnigh

t stays 

Arrival

s 

Overnig

ht stays 

Arrival

s 

Overnig

ht stays 

2017 37416 74233 1901 4351 461 1041 430 990 

2016 31540 63267 1642 3695 446 1028 438 979 

2015 28724 54452 881 1999 434 706 324 615 

2014 23702 45512 462 1021 412 670 401 788 

2013 25366 49151 188 417 558 962 391 902 

2012 21589 41264 65 143 537 818 184 422 

 

 

 

2.3.3. Analysis of arrivals and overnight stays 

 

 

In accordance with the prominent facts, the most important area of tourist visits is Canton Sarajevo. 

More specifically, in the total value of touristic traffic (arrivals and overnight stays), Canton Sarajevo 

participates with about 85% at the level of the entire 3 cantons and the region of Eastern Sarajevo 

(Table 6). This practically means that at the level of Sarajevo macro-region, Canton Sarajevo 

participates with about 94% of the total realized tourist traffic. For this reason, the focus of analysis 

is on the Sarajevo Canton. 

Table 6. Realized number of tourist arrivals and overnight stays in the cantons of the Sarajevo macro-

region and the municipality of East Sarajevo region 

Region 

Nights of tourists Nights of tourists (%) 

Total 
Domesti

c 

Foreig

n 
Total 

Domesti

c 

Foreig

n 

Zenica-Doboj Canton 52123 22241 29882 4,6 11,4 3,2 

Bosnian-Podrinje Canton 5405 4184 1221 0,5 2,2 0,1 

Central-Bosnian Canton 88194 50439 37755 7,7 25,9 4,0 

Sarajevo Canton  967372 102734 864638 84,7 52,8 91,3 

Region Eastern Sarajevo (RS) 

(belonging municipalities of the 

region) 

28658 14827 13831 2,5 7,6 1,5 

Total:  
114175

2 194425 

94732

7 100 100 100 
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According to the annual summary indicators, the share of the tourism economy in the overall economic 

development of the Canton Sarajevo recorded continuous growth in the entire analyzed period (2002 

- 2017) (Chart 1). More specifically, Canton Sarajevo visited about 482.5 thousand to this 2017. tourists 

who realized about 967.3 thousand nights. The average index of tourist traffic growth in 2017 (2002 = 

100) at the level of the total number of tourist arrivals amounted to 601 or 571 respectively for the 

number of overnight stays. It is especially important to note that the growth of tourist traffic has been 

significantly intensified in the last six-year period (2012-2017). It is also important to point out that in 

the structure of tourist visitors in the Sarajevo Canton foreign tourists account for 86% of the total 

number of arrivals, which is about 21% more than in the previous year. More specifically, the Canton 

Sarajevo visited 422,644 foreign tourists in 2017. Most foreign tourists stayed in Ilidža municipality, 

157,362 (or 37.2%), then in Stari Grad - 26.2%, Center - 20.9%, Novo Sarajevo - 7.6% and Novi Grad - 

5.3 %. The number of foreign tourists visiting the Canton in 2017 is almost 2 times higher than in 2012, 

and the growth rate in that period is 14.8%. During 2017, there were 102,734 overnight stays of 

domestic tourists in Canton Sarajevo. The highest number of domestic tourist nights in the municipality 

of Ilidža is 24.790, and their participation in the total number of overnight stays of domestic tourists 

visited Sarajevo Canton is 24.1%. Of the total number of overnight stays in the Canton Sarajevo area, 

20.0% was realized in the Municipality of Stari Grad, 18.4% in the Center, Novo Sarajevo 13.2%, Trnovo 

8.5%, Vogošća 7.6%, Novi Grad 7.1% and Hadžići 1.2%. In the Canton Sarajevo in the period from 2012 

to 2017, the number of domestic tourist nights fell annually at a rate of -0.2%, that is, in 2017, it was 

1.2% lower than in 2012. 

Chart 1. Movement of the total number of realized arrivals and overnight stays in the Canton Sarajevo 

area 

 

 

In 2017, there were 864,638 overnight stays of foreign tourists in the Canton Sarajevo area. The 

majority of overnight stays of foreign tourists in the Municipality of Ilidža amounted to 295,358, and 
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their participation in the total number of overnight stays of foreign tourists visited Sarajevo Canton 

was 34,2%. Of the total number of overnight stays of foreign tourists visiting Canton Sarajevo in Stari 

Grad, 9.6%, the Center is 21.7%, Novo Sarajevo 7.9%, Novi Grad 3.8%, Vogošća 2.2%, Trnovo 0, 6% and 

Hadžići 0.1%. The number of foreign tourist nights visited by the Sarajevo Canton in 2017 doubled 

compared to 2012 when there were 407,826 nights, and the growth rate in that period was 16.2%. 

In 2017, the average length of stay of tourists in Canton Sarajevo was 2.0 while in 4 city municipalities 

it was 2.1 day. 
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2.3.4. Analysis of overnights and income 

 

3.4. Analysis of overnights and income - please provide one to two summarized graphic 
presentations; overview in the past three – five years) 
(1000 signs with spaces excluding graphic presentation) 
 
In accordance with the prominent facts, it can be concluded that tourism is one of the most 

important economic branches in the Sarajevo macro-region, with a marked trend of expected 

growth in traffic and realized revenues. In accordance with the prominent facts about the share 

of certain subregions in the total tourism turnover in the Sarajevo macro-region, it is certain that 

the Canton Sarajevo achieves the incomparably largest share in the realized income. More 

specifically, according to the data of the authorized financial and information agency in 2017, only 

the services in the field of hotel management and catering in the Canton Sarajevo total turnover 

amounted to 354.2 mil. KM, with realized net income of about 6 mil. KM. The number of employees 

in the tourism sector in Canton Sarajevo in 2017 was 3,763 and also recorded a continuous average 

growth of 6 to 8% in relation to the analyzed six-year period. 

In accordance with the current state, entity macroeconomic commitment of the Canton Sarajevo, 

tourism will continue to be one of the basic development industries in the next ten-year planning 

period, which is expected to increase the realized direct and indirect revenues and employment 

by about 10 to 12%. It is also necessary to emphasize that other municipalities (with the 

corresponding cantons or the region of Eastern Sarajevo) have positive trends in the growth of the 

share of tourism revenues, although they are still not significantly significant in the total gross 

economic turnover and net realized revenues. 
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2.4 ANALYSIS OF SERVICES AND ATTRACTIONS RELATED TO CULTURAL AND NATURAL RESOURCES  
 

2.4.1. Brief analysis of key characteristics and challenges related to key services and main 

attractions  

 

The most important key characteristics and challenges related to key services and main attractions 

for improving the existing tourist offer are: 

1.  Insufficient, inadequate and incomplete legal and sub-legal regulations in the field of tourism 

economy at the state, entity and cantonal levels. The analysis of the situation at the level of legal 

and secondary legislation regulating the entire area of tourist business has determined that there is 

no necessary vertical linkage at different levels of government, as well as a functional horizontal 

institutional connection. The main disadvantage in vertical legislative functional correlation refers to 

the absence of laws on tourism at the state and entity and cantonal levels, which would 

systematically harmonize competencies and all organizational aspects of tourism business in 

different administrative units. 

2.  Lack of adequate strategic documents from different sub-regions of tourism at the level of the 

Federation of Bosnia and Herzegovina and Canton belonging to the Sarajevo macro-region as well as 

the Republic of Srpska. More specifically, in the conducted analyzes of the current state of the 

tourism economy of the Sarajevo macro-region, it was noted that there are lacking adequate 

strategic documents that will structure in detail all segments of the tourism economy, such as: 

- Tourism development strategy of the respective Cantons and the region of East 

Sarajevo, 

- Marketing plan of tourism of the respective Cantons and the region of East Sarajevo 

- Tourism promotion plan of the respective Cantons and East Sarajevo region 

- Master-plan tourism of the respective Cantons and the region of East Sarajevo 

- Tourism Development Strategy of the respective local self-government units. 

3.  Infrastructural and organizational disadvantages and relevant actions for improving the tourism 

economy in the area of the Sarajevo macro-region: 

- The emergence and intensification of the gray economy as a result of unregulated relations 

and unfair competition in the tourism market of the Sarajevo Canton. 
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- Insufficient and unregulated tourist infrastructure 

- Insufficient and inadequate engagement of cantonal ministries and competent institutions in 

the repair and construction of new sports infrastructure facilities and events 

- Non-functional associations in the field of tourism at the level of Bosnia and Herzegovina, 

which do not produce operational and functional tourism effects. 

- It is proposed to stimulate and initiate initiatives for the formation of associations from certain 

areas of tuition at the cantonal level, which would give full contribution to the development 

of certain segments of tourism activity. 

- Lack of knowledge of foreign languages of different participants in tourism 

- The problem of illegal transportation of tourists 

- No list of participants in the tourism industry 

- No shuttle service. 

- No tickets for tourist facilities. In this way, the traffic through the fiscal account is disabled, 

i.e. the payment of services is realized with cash, which promotes the gray economy. 

- Inadequate arrangement of facilities and business activities within the ambient unit of 

Baščaršija. 

- Visual identity of cities and safety of tourists. 

- Small number and poor availability of existing museums for tourist visits. 

- Insufficient capacities for the full engagement of the Tourist Communities. 

- The problem of work and supervision of inspection bodies in the field of tourism traffic. 

- A register of local tourist guides has not been established and their engagement is not in the 

payment system; 

- Illegal engagement of foreign tourist guides in the management of tourist groups. 

4.    Improving the education system in the field of tourism and catering and accompanying services 

in the territory of the Sarajevo macro-region. The research has confirmed that the system of education 
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and training in tourism is not sufficiently developed in the area of the Sarajevo macro-region. This is 

one of the prerequisites for the development of a competitive advantage, reflected in quality staff 

and adequate teaching and learning programs. Insufficiently developed capacities are conditioned by 

the low number of employees working on tourism issues, who usually perform more than one task, 

both in the public and private sectors. According to the study "Sustainable Tourism Development in 

the Western Balkans", the tourism industry in BiH faces, inter alia, the challenge of "the lack of skilled, 

experienced employees in the tourism sector". The report highlights the importance of training tourist 

guides and other similar staff in the tourism sector. 
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2.4.2. Relevant products and services related to cultural and natural resources  

 

Based on the prominent key tourist potentials in the field of natural and cultural-historical heritage in 

the area of the Sarajevo macro-region, certain tourism products and related services and services have 

already been established. In the field of recreational, sporting, excursion and ecotourism, a transport 

service consisting of minibuses (from 8 to 10 seats) is being developed, which are used for the transport 

of small groups of tourists to destinations outside of the city areas. The development of tourist tours 

is mainly related to already confirmed destinations of protected areas and individual nature 

monuments that are recognized as brand-destinations in the tourist market of Sarajevo's macro-region. 

These tourist tours accompany additional services for the accommodation of tourists on the ground in 

the form of smaller eco-camps, tourist camps, tourist resorts (example Hadžići municipality) and newly 

built hotel facilities in mountainous areas (such as Bjelašnica, Jahorina, Igman, Orman, etc.). Within 

the listed facilities for accommodation, there are mainly accompanying services for feeding and 

additional recreation of tourists, with which the modern tourist offer has been significantly improved. 

Following the problem that develops with the growing tourism industry, they are emerging as negative 

environmental impacts, especially in the area of insufficiently-equipped water and communal 

infrastructure and, in particular, wastewater discharges (as is the case of tourist settlements in 

Bjelašnica and Jahorina and most mountaineering homes) and the problem of waste that causes visual 

degradation of the landscape and the atmosphere of tourists in most tourist destinations. The gastro 

resources of the Sarajevo macro-region are to a certain extent already branded and recognized in a 

wider tourist environment and represent one of the most important complementary tourist resources 

of the region. Their valorisation, however, is limited to a small number of tourists as a result of their 

very poor marketing promotion. A similar observation can be made for the exceptional potentials of 

rural tourism in this region, which for now has a very low rate of utilization. It is more important to 

recognize the elements of cultural and historical heritage, which include city museums (especially the 

City Museum of Sarajevo), religious buildings, traditional houses for housing, as well as prominent 

cultural events in the city of Sarajevo. From the above, the fact is that in the very near future it is 

necessary to improve the marketing promotion and presentation of the tourism destinations of the 

Sarajevo macro-region at the leading tourist fairs and emission tourism markets. 
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2.4.3. Relevant attractions 

 

4.3. Relevant attractions - Please don’t just list them. Provide an explanation why are they 
relevant in the context of the ADRION 5 SENSES project. 
(max 1500 signs with spaces) 
 
As the area of the Sarajevo macro-region is already highlighted, it is characterized by numerous and 

diverse heritage and cultural and historical heritage. Within the natural heritage there are tourist 

attractions of the geological-geotectonic, geomorphological, climatic, hydrological and biological 

heritage. Among them are especially distinguished: numerous caves, river canyons, waterfalls, bathing 

waterways and springs, endemic and red flora and fauna, specific types of natural habitats, etc. The 

most famous and most touristic caves are: Orlovača (near Pale), Bijambara cave (as part of the 

protected landscape of Bijambare), Megara (in Hadžići) and similar. The canyon river valleys of this 

area are extremely marked and are regionally and continentally recognizable: the Drina canyon with 

parts of the Piva and Tara canyons from the Šćepan polje to the Višegrad hydro-accumulation, the 

Drina canyon downstream of the Višegrad hydroacumulation, the canyon of the river Rakitnica from 

the village of Lukomir to the mouth in the Neretva river and part of the Neretva canyon (belonging to 

Kalinovik municipality). Among the waterfalls are the most famous waterfalls Skakavac (which 

represents the nucleus of the protected area), the waterfall of the river Hrčavka, the waterfall 

Rakitnica and others that are mostly found in the upstream segments of river flows. In this area, 

numerous endemic species of flora, fauna and fungi are represented, which are recognized on the red 

list of flora, fauna and fungi of both BH entities. Among them stand out numerous representatives of 

the highland and flora and fauna of steep canyon slopes, dykes and rocky stones, which have 

stenodemic features. In this area, there are also several NATURA2000 habitat types and species 

included in the list contained in Annex I and II of the European Directive on Habitats and Plant and 

Animal Species as well as Bird directive. For the tourist valorization of prominent key elements of 

natural heritage, it will be necessary to establish new and / or further develop existing services. More 

specifically, for high-value elements of natural heritage it will be necessary to develop a strategy for 

their environmental protection so that they can be permanently stored and at the same time, for many 

years, can be used for tourist visits. It should also be noted that now there is a part of this heritage 

which is closed to the public and tourist visits with adequate legal documents. Recognizing the fact 

that most elements of natural heritage are located in mountainous areas, it will be necessary to 

develop specific forms of transport services and accompanying guidance services for smaller groups of 

tourists whose focus is recreational, sports, mountaineering, adventure, educational, scientific and 

excursion tourism. The special potential of the Sarajevo macro-region is protected areas as a basis for 

the very intensive development of ecotourism. For the purpose of additional development of tourism 

based on these attractions, it will be necessary to further improve the existing and develop new 
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services for accommodation and nutrition of tourists. The cultural and historical heritage of this region 

is also extremely diverse and numerous and is characterized by numerous elements of the material 

and immaterial culture created by the local population during the very turbulent historical 

development of Bosnia and Herzegovina. The pronounced diversity of this heritage stems from the fact 

that in the area of the Sarajevo macro-region for almost a thousand years, there is a population with 

different religious and ethnic origin and related cultural characteristics. Regarding this area, religious 

and cultural material and immaterial elements of Islam, Catholicism, Orthodoxy and Judaism, which 

are particularly present in the area of the city of Sarajevo, are encountered. Of the religious buildings 

most important are the old mosques, Catholic and Orthodox churches and synagogues (which already 

have a certain tourist function). From the immobile cultural and historical heritage, architectural 

ensembles and facilities for housing and defense from attackers are very important, such as medieval 

town fortifications (such as Vranduk, Bobovac and Tojevac), military, economic, cultural and housing 

facilities from the Ottoman, the Austro-Hungarian Empire and the period of the Kingdom of Yugoslavia 

(such as the city core of Sarajevo, the building of the museum, the old barracks, the Svrzina house, 

the Despić house, etc.) old bridges (Kozja ćuprija, Rimski most) and many others. There is also a 

significant and mobile cultural and historical heritage that includes numerous art collections of 

paintings and religious objects and manuscripts, as well as objects created as well as products of 

various craft activities and service services that have been developed over the centuries in the area 

of the city of Sarajevo and other smaller towns of this region. Tourist valorization of cultural and 

historical heritage is already present in the present period, but it is characterized by very poor 

financial and economic productivity since most of the tourist visits are mostly not in the legal system 

of collection and financial flows that causes the emergence of the gray economy. For this reason, it 

will be necessary to develop a financial system for collecting tourist visits. The special potential of 

the Sarajevo macro-region has rural and gastroturism, which is based on different rural natural and 

architectural landscapes and ethnoelements of the rural population as well as traditional foods. 
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2.5 ANALYSIS OF MARKET AND COMPETITION 
 

2.5.1. Structure and types of visitors in the region  

 

 

 

5.1. Structure and types of visitors in the region - please provide one to two summarized 
graphic presentations; overview in the past three – five years) 
(max 1500 signs with spaces excluding graphic presentation) 
 
The tourist market of the Sarajevo macro-region is recognized by tourist visitors coming from a number 

of countries from the immediate surroundings of Bosnia and Herzegovina, from Europe and from the 

world. More specifically, in the structure of international tourists, most arrivals are registered from a 

total of 25 countries from the region and the world. They made about 80% of the total number of 

arrivals during 2016 and 2017, that is, all other countries achieved slightly less than 20%. Recognizing 

the fact that the biggest tourism turnover in Sarajevo's macro-region (94%) is realized in the Sarajevo 

Canton, the following table shows the indicators of tourism traffic from the aspect of the origin of 

tourists or the countries from which foreigners come. 

Table 7. Realized tourist arrivals in Canton Sarajevo according to countries of origin, in the period 

from 2009 to 2016 

Countries 
Arrivals 

2009 2010 2011 2012 2013 2014 2015 2016 

Croatia 24.139 27.066 32.755 36.045 43.466 35.301 38.086 33.546 

Slovenia 15.597 20.251 18.849 19.186 20.786 17.341 17.117 17.141 

Serbia 9.560 9.529 10.488 12.474 15.182 11.950 13.234 14.903 

Montenegro 2.317 2.256 2.638 2.994 3.846 3.962 4.056 4.686 

Austria 6.127 6.768 6.904 7.475 8.473 8.364 7.834 8.466 

Belgium 1.051 993 914 1.179 - - - - 

Denmark 933 965 820 930 - - - - 

France 3.125 4.413 4.280 4.682 4.884 4.873 5.643 4.835 

Netherlands 2.472 2.959 2.846 2.943 3.562 3.201 3.976 4.793 

Italy 4.658 6.846 7.109 8.383 9.010 8.459 9.780 10.003 

Hungary 2.095 2.375 2.448 2.873 3.518 3.225 3.670 3.646 

Denmark 7.514 7.403 8.285 9.298 9.798 10.791 11.689 11.738 

Switzerland 1.021 1.227 1.496 1.721 - - - - 

United 

Kingdom 2.941 3.250 3.680 3.896 5.032 5.188 6.001 5.698 



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 31 of 36 

Poland - - - - 5.505 4.135 6.645 5.675 

Spain - - - - 4.202 5.761 5.478 4.051 

China - - - - 3.521 3.893 4.882 5.014 

Japan 1.446 2.637 2.426 2.808 2.261 2.738 4.349 3.595 

USA 4.186 5.388 5.646 6.559 6.737 8.721 12.504 14.733 

Macedonia 2.348 2.098 2.897 2.321 3.415 2.570 3.248 3.870 

Sweden 1.661 2.004 2.221 2.321 3.548 4.148 3.822 4.769 

Turkey 11.453 21.086 23.024 29.194 48.827 37.623 52.465 55.338 

UAR - - - - - - - 27.338 

South Korea - - - - 8.555 15.868 13.708 12.891 

Kuwait - - - - 6.596 6.505 8.961 11.729 

Saudi Arabia - - - - 2.143 3.172 6.140 11.576 

Other 

countries 22.920 31.374 38.375 54.469 43.273 45.254 64.629 70.123 

Ukupno: 
127.56
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350.15

7 

 

The most significant share in the total number of international tourists in 2016 was achieved by tourists 

from the Republic of Turkey from 15.8%, then from the Republic of Croatia with about 9.6%, the United 

Arab Emirates - 7.8%, Slovenia - 4.9% and Serbia - 4 , 3%. Other important countries from which 

international tourists come are also USA, South Korea, Germany, Austria, Italy and others. 
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 2.5.2. Analysis of the selective types of tourism relevant for the region  

 

There are very favorable conditions in the area of the Sarajevo macro-region for the development of 

practically all forms of selective tourism. More precisely, on the basis of rich natural and cultural-

historical heritage there are all favorable conditions for the development of the following forms of 

tourism: sports, sports and recreational, excursion, mountaineering, alpine, adventure, gastro, rural, 

educational, scientific and ecotourism. The most massive forms of tourism in the territory of Sarajevo's 

macro-region belong to sports-recreational, excursion and ecotourism, which are present in the wide 

mountainous areas of Bjelašnica, Igman, Trebević, Trešavica, Ozren, Bukovica, Zelengora, Lelija, 

Volujak and Maglić mountains. The basic characteristics of this type of tourism are based on numerous 

organized group and individual visits to the listed mountain areas with a focus on the respective 

protected areas. These tourist visits to the mentioned areas of the Sarajevo macro-region are realized 

during the summer and winter climatic season. A very large number of visitors are domestic tourists 

from other parts of Bosnia and Herzegovina, as well as tourists from the non-permanent neighborhood 

and countries of the former Yugoslavia, who often visit these visits most often during the weekend. A 

significant share in realized tourist visits has school excursions and classes organized as a school in 

nature in adequate eco-camps. 

International tourists have a very varied motive for visiting tourist destinations within the Sarajevo 

macro-region. These are mostly groups of tourists who, for the purpose of recreation, excursion and 

education, visit various cultural and historical objects, attractions and protected areas. In the last few 

years, the number of visitors from Arab countries has significantly increased, which besides the 

recreational Sarajevo destinations also visit for religious reasons, and consequently a significant share 

in selective forms of tourism has religious tourism. Similar observations can also be made through 

visiting churches and monasteries of this area, which are realized by visitors to Catholic and Orthodox 

religions. 

  



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 33 of 36 

2.5.3. Competition analysis  

 

The tourist market of the Sarajevo macro-region is the leading tourist market in Bosnia and 

Herzegovina and possesses extremely attractive tourist resources that place it in the potentially most 

important imision markets in the entire region. 

The current concept applied in the tourism market of Canton Sarajevo is the development of a 

complementary concept of tourism development, according to which it seeks to establish cooperation 

with the most recent tourist markets in the region in order to refer tourists from these destinations to 

the tourist market of Sarajevo's macro-region. In this sense, it seeks to further promote rich natural 

and cultural-historical heritage as a complementary offer for one-day or multi-day tourist arrivals 

already in well-known destinations in the region (such as the entire Adriatic coast, protected areas in 

neighboring countries, large cities of the region and dr.). 

In the past few years, the Sarajevo macro-region through the activities of SERDA has been trying to 

promote itself as a separate tourist market with a large number of attractive tourist resources and 

accompanying entertainment and recreational facilities that would allow the stay of tourists to be 

extended for 4 to 5 days on average. This concept is promoted through the development of certain 

studies of economic and tourism valorization and modern promotion through European and national 

projects that have this type of objectives. The result of this concept is visible through the continuous 

growth of tourism, which is still to be significantly more represented in the overall GDP of this region. 

 

 

 

 

 

2.6 RELEVANT STRATEGIES AND POLICIES RELATED TO THE PROTECTION, VALORISATION, 
INTERPRETATION, PROMOTION AND MANAGEMENT OF NATURAL AND CULTURAL RESOURCES 
 

2.6.1. Strategies and policies  

 

At the level of both B&H entities, strategies for the development of tourism have been adopted, which, 

unfortunately, do not have acceptable professional and content organizational bases for strategic 

direction and organization of tourist offer. For this reason, the Tourism Development Strategy of the 

Federation of Bosnia and Herzegovina for the period 2008 to 2018 has been practically out of office 

for many years. As mentioned above in previous analyzes, all mentioned administrative and spatial 

units do not have other strategic documents that optimize the conditions of tourism business. It has 

already been highlighted, by analyzing the situation at the level of legal and secondary legislation 



Project ADRION 5 SENSES SERDA – Market Research, Competition Analysis 
& Trends for Sarajevo Region – T1.1.1 

Sarajevo Economic Region Development Agency SERDA  Page 34 of 36 

regulating the field of tourism, it has been established that there is no necessary vertical linkage 

between different levels of government, as well as a functional horizontal institutional linkage. The 

main disadvantage in vertical legislative functional correlation refers to the lack of laws on tourism at 

the state and entity level, which would systematically harmonize competencies and all organizational 

aspects of tourism business at the national, entity and cantonal level. After the Decision of the 

Constitutional Court, the Law on Tourist Activities of the Federation of Bosnia and Herzegovina 

(Official Gazette F BH No. 329/09) was declared unconstitutional and it was abrogated and in 

accordance with administrative-legal competences. Canton Sarajevo has passed the Law on Tourism 

of the Canton Sarajevo, aimed at overcoming this deficiency, which regulates, among other things, 

the planned development of tourism and the performance of tourist activities, are determined by 

tourism entities and measures on the promotion and development of tourism in the Sarajevo Canton 

and regulates the establishment, organization and operation of the Canton Community Tourist Board. 

However, at the level of practical application, the Law has a number of shortcomings that caused the 

poor organization of the tourist destination of the Canton of Sarajevo, which additionally generated 

the appearance of gray economy and irregular business in certain segments of the tourism industry. 

At the level of the Federation of Bosnia and Herzegovina there is the Law on catering activity ("Official 

Gazette of the Federation of Bosnia and Herzegovina", No. 32/09), there are numerous shortcomings 

in the systematic arrangement and optimization of the conditions for performing catering activity, 

establishment and termination of work of the catering shop, the issuing of business premises, 

categorization of catering facilities, and catering services in the household and rural households in 

Canton Sarajevo. A similar problem was recorded at the level of the Republic of Srpska. 

Other analyzes have identified other significant deficiencies such as the Law at the State or Entity 

level, which in certain parts also treat the area of the organization of the tourist market. In this sense, 

the Law on Aliens has been identified which prescribes: conditions and procedure for the entry of 

aliens into Bosnia and Herzegovina (hereinafter: BH), including visa and visa-free regime; travel 

documents for foreigners; stay of foreigners in BH; removal of a foreigner from the country; accepting 

aliens and placing an alien under surveillance; international protection and temporary protection in 

case of mass influx of foreigners; as well as the authority of the authorities in the application of this 

law and other issues related to the stay of aliens in BH. It was noted that it is necessary to harmonize 

the legal solutions contained in the following Articles: Article 15, Article 18, Article 51, Article 74, 

Article 75 and Article 76. 

An important segment of harmonization of the legislation is the Law on Border Control regulating: 

border control and crossing of the state border of Bosnia and Herzegovina (hereinafter: state border), 

border crossings, border area, protection area, transfer and control of the transfer of weapons and 

ammunition across the state border , international border police cooperation, data collection and 

record keeping, and other issues related to border control. The connection of these laws with tourist 

activity has been determined in the following articles: Article 57, Article 59 and Article 60. 
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2.6.2. Possible sources of funding  

  

 The improvement of the modern development of the tourism economy of the Sarajevo macro-region 

surely requires significant financial incentives that would improve the existing tourist infrastructure 

and suprastructure. Significant investments are also planned in the design of new recreational and 

recreational tourist facilities that would encourage domestic and international tourists to extend 

their stay in this region. This primarily refers to the construction of infrastructure facilities for the 

stay of tourists in their accommodation facilities and their associated outdoor prospect throughout 

the day. 

The most important planned funding sources for prominent projects in the field of infrastructure and 

content improvement of the tourist offer in the Sarajevo macro-region are: 

1. National, entity, cantonal and municipal public funds and funds, 

2. Long-term and arranged favorable loans from EBRD and IMF, 

3. Public-private partnership in the areas of investment in certain entertainment and sports, 

accommodation and catering infrastructure facilities, 

4. Independent private investments in certain entertainment and sports, accommodation and 

catering infrastructural contents, 

5. Donations of various European funds. 

 

 

2.7. GLOBAL TRENDS  
 

 

Despite the fact that Bosnia and Herzegovina is getting more tourists each year and that it has an 

obvious potential for furtherer development of this branch of economy, the fact is that with the 

increase in the number of tourist visits, gray economy in the field of tourism is also increasing. Until 

gray economy in the field of tourism is regulated, everyone is at a loss, due to the fact that quality 

standards of tourist services are decreased. According to the World Travel and Tourism Council (WTTC) 

report for 2016, the direct contribution of travel and tourism to Bosnia and Herzegovina’s GDP was 

711 milion BAM, which is 2.5% of total GDP in 2016 and is forecast to increase by 5.6% annually to 1,3 

bilion BAM in 2027 (Fig. 5). On the other hand, the total contribution of travel and tourism (which has 

a wider impacts, i.e. the indirect and induced impacts to economy) to GDP was BAM 2.6 bilion or 9.2% 

of GDP in 2016, and is forecast to by 5.7% to BAM 4.9 bilion (12.5% of GDP) in 2027 (Fig. 6). In 2016, 

travel and tourism directly supported 22.000 jobs (3.0% of total employment). Direct contribution to 
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employment is expected to increase by 2.6% to 30.000 jobs (4.4% of total employment) in 2027 (Fig. 

7) while the total contribution of travel and tourism to employment, including jobs indirectly 

supported by the industry is expected to take up to 15% of total jobs in the same year. 

In line with the prominent indicators, the Sarajevo macro-region has the intention of increasing its 

share in overall planned tourism trends in Bosnia and Herzegovina.  
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